ASSOCIATION OF ASIAN CONFEDERATION OF CREDIT UNIONS



Training of Trainers on
FINANCIALWellness


FOR CREDIT UNION EMPLOYEES & MEMBERS儲蓄互助社專職和社員財務健康講師培訓課程



January 29-February 2, 2024
at the Pantip Hotel, Lat Phrao, Bangkok, Thailand
2024/1/29-2024/2/2在泰國曼谷Pantip Hotel, Lat Phrao舉行

Are you ready to embark on a transformative voyage? Dive into the world of Financial Wellness with Credit Union Business Solution no. 33 and be part of our exclusive Training of Trainers program.您準備好踏上改變的旅程嗎？與儲蓄互助社第33號解決方案一同進入財務健康的世界並成為我們特別講師培訓計畫的一員。




Empower credit union employees and members with comprehensive knowledge about financial wellness concepts, strategies, and best practices.為儲蓄互助社專職和社員提供有關財務健康概念、策略和最佳實務的全面知識。



Develop the training and facilitation skills necessary for credit union employees to effectively convey financial wellness information to their colleagues and members.發展儲蓄互助社專職所需的訓練與簡易化的技能，以便向同事和社員
有效傳達財務健康資訊。




Create a network of trained trainers who can support ongoing financial wellness initiatives within their respective credit unions and communities.創建一個訓練有素的講師網絡，讓他們可以支持各自儲蓄互助社和社區內正在進行財務健康措施



REGISTER NOW
現在開始報名!



accumail@aaccu.coop kamon@aaccu.coop maribel@aaccu.coop

5th Floor FSCT Building
No. 199, Nakornin Rd. (Rama V), Bangsrithong, Bangkruay,
Nonthaburi 11130, Thailand
T (66)-2-496-1262 | F (66)-2-496-1263















[bookmark: _Hlk148966204][image: ]Financial Well-being for All
所有人的財務福祉
[bookmark: _Hlk148966244]Help your credit union grow, members and employees thrive, and communities prosper.
幫助您的儲蓄互助社成長、社員和專職蓬勃發展、社區繁榮。

Credit Unions, as employers, must take care of their workforce's mental health and well-being to become productive and effectively perform their duty as trusted wealth creation advisors for members. Studies show that mental stress increased during the pandemic, and experts linked it with financial wellness.
儲蓄互助社作為雇主，必須照顧職員的心理健康和福祉，以提高生產力並有執行其作為，成為社員值得信賴的財富創造顧問。研究發現疫情期間精神壓力增加，專家認為其與財務健康是有關係的。

As credit unions cater to many low-middle-income members, financial wellness is essential to their focus on uplifting their members' lives. However, for credit unions to influence their members, their workforce must be the first to achieve financial wellness. Credit union employees are at the frontlines of financial services, making them uniquely positioned to educate and guide members toward better financial health. However, many credit union employees may need more knowledge and skills to address their members' diverse economic challenges.
由於儲蓄互助社服務許多中低收入社員，財務健康對於他們專注於改善社員的生活至關重要。然而，為了讓儲蓄互助社影響其社員，專職必須先實現財務健康。儲蓄互助社專職處於金融服務的最前端，這使得他們在教育和指導社員實現更好的財務健康方面具有獨特的地位。然而，許多儲蓄互助社專職可能需要更多的知識和技能來解決其社員面臨的各種經濟挑戰。


Expected Outcomes:
期待成果

At the end of the training, trainers:
完成訓練計畫後的講師將具備:
DEVELOP a deep understanding of financial wellness concepts.
發展深入了解財務健康概念。

ENHANCE teaching and communication skills, enabling them to effectively convey financial wellness concepts to 
credit union employees and members.
提升教學和溝通技巧，使他們能夠有效地向儲蓄互助社專職和社員傳達財務健康概念。

DESIGN and DELIVER financial wellness programsor workshops for employees and members, tailoring the 
content to the specific needs and demographics of the audience.
為專職和社員設計和傳遞財務健康訓練工作坊，根據受眾的特別需求和人口統計資料編訂內容。


EMPOWERED to adapt and customize financial wellness training to meet the unique needs and goals of 
different credit union members and employee groups.
強化調整和客製化財務健康培訓計畫，以達到不同儲蓄互助社專職和社員的特殊需求和目標。

ACQUIRE tools and techniques to assess their audience's financial knowledge, behaviors, and needs, helping 
them better address those needs.
培育:取得工具和技巧來評估社員的財務知識水準、行為和需求，幫助他們更好符合社員需求。

EXPOSE to methodologies for motivating individuals to make positive financial choices and adopt sound 
financial practices.
探索出能夠激勵社員去做出積極的財務選擇並採取健全財務實務的方法。

LEARN to manage program resources effectively, including materials, time, and technology, to ensure 
successful training delivery.
學習有效管理專案資源，包括課程材料、時間和技巧，以確保成功完成培訓計畫。

ENABLE to assess the impact and effectiveness of the financial wellness programs they deliver, making 
adjustments as needed.
能夠評估他們提供的財務健康計畫的影響和有效性，並根據需要進行調整。

INSTILL ethical standards in trainers, ensuring they promote responsible financial behavior and adhere to 
industry best practices.
向講師灌輸道德觀念，確保他們提升促進負責任的財務行為並遵守業界最佳實務。

ADAPT strategies to engage credit union members actively and motivate them to participate in financial 
wellness programs.
ADAPT 策略旨在讓儲蓄互助社社員能夠積極參與並鼓勵他們參加財務健康計畫課程。









REGISTRATION FEE
報名費用
	Accommodation
住宿房型
	Early Bird by December 11, 2023
早鳥優惠-2023/12/11前報名
	Regular after December 11, 2023
2023/12/11之後報名

	Twin Sharing Accommodation
雙人房住宿
	US$ 550
	US$ 600

	Single Accommodation
單人房住宿
	US$ 650
	US$ 700









Your registration includes:
您的報名費包含:
[bookmark: _Hlk148713248]Accommodation during the workshop from January 29 to February 2, 2024
2024年1月29-2月2日工作坊期間住宿
 Meals from Dinner of January 29 to Breakfast of February 2, 2024
2024年1月29日晚餐至2023 2024年2月2日早餐
Soft and hard copy of Business Solution No. 33 - Guide to Financial Wellness for Credit Union Employees and Members, Workshop Kit, and Field Visit.
提供儲蓄互助社第33號解決方案的文件資料-儲蓄互助社職員和社員財務健康指南、工作坊資料和地區參訪。

PAYMENT METHOD:
付款方式


Payment can be made through Bank Transfer on at ACCU Payment Gateway. Please send your request to: accumail@aaccu.coop or kamon@aaccu.coop for the bank  and online payment details.
報名費用可使用ACCU支付途徑進行付款，請將您的需求傳送至以下的E-mail
accumail@aaccu.coop 或 kamon@aaccu.coop 以利了解銀行詳細資訊與線上付款細節資訊。
Payment can also be made through your coordinating national federation.
付款也可以透過您負責的國家聯盟會進行。


CANCELLATION AND TRANSFER
報名資格取消與轉移


[bookmark: _Hlk148711543]A substitute participant (same sex) will be accepted if informed at least 20 days in advance before the program (until January 9-Tuesday).
若在計畫課程前至少20天通知取消或是替換人員（截至1月9日星期二），將接受替代參與者（但須與原報名者同性別）
An 80% refund will be given if the cancellation is received at least 30 days in advance before the program starts. (December 29-Friday).
計畫課程開始前至少30天取消，可獲得80%退款。 （12月29日 星期五）
A 50% refund will be given if cancellation is received at least 20 days in advance before the program starts. (until January 9-Tuesday).
計畫課程開始前至少20天取消，可獲50%退款。 （至 1 月 9 日 星期二）

IMPORTANT REMINDERS!
重要提醒


1. Confirmation Letter: Before purchasing an air ticket to Bangkok for the event, it's crucial to receive a confirmation letter of your participation. This letter should serve as proof that you have been accepted or registered for the event.
確認函：在購買機票前往曼谷參加活動之前，確認是否有收到活動確認函非常重要。這封信應作為您確認已報名成功該活動的證明。
2. Event Popularity: Recognize that this event is consistently full, meaning it has a high demand for participation. Due to this popularity, it's even more important to secure your confirmation before making any travel arrangements.
活動大受歡迎：認識到活動報名一直爆滿，這意味著它有很高的參與需求。由於這種受歡迎程度，在做出任何旅行安排之前獲得您的確認函就顯得尤為重要。
3. No Liability: Understand that neither ACCU nor your federation will be held responsible if your application cannot be accommodated on the scheduled event. This implies that you should not rely solely on the event's availability for your travel plans.
免責申明：如果您的申請無法配合已經排好的活動行程，ACCU或您處在的聯盟會均不承擔任何責任，這意味著您不應單僅依賴活動舉辦來製定您的旅行計畫。
4. Early Planning: To increase your chances of participating in the event and avoid potential complications, it's advisable to plan well in advance and coordinate with your federation. This includes submitting your application early and ensuring you meet all the requirements.
儘早規劃：為了增加您參加活動的機會並避免潛在的突發狀況，建議提前做好規劃並與您的聯盟會協調。這包括儘早提交申請並確保您滿足所有條件。
5. Contact Information: Keep contact information for the event ACCU, and your federation on hand in case you need to inquire about the status of your application or seek assistance.
聯絡資訊：保持與ACCU的聯絡資訊，並隨時攜帶您與您所屬聯盟會的聯絡方式，以備您需要查詢申請狀態或尋求協助時使用。
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